The Role of Student Wellbeing Center in Promoting Students’ Wellbeing and Resilience: The Case of International Balkan University
Fatime Ziberi[footnoteRef:1] [1:  PhD Candidate Psychology, Department Psychological Counseling and Guidance, Faculty of Education, International Balkan University (IBU), Skopje, Orchid ORCID: 0000-0002-4715-8601, email: f.ziberi@ibu.edu.mk
Phone: 0038970910435] 

Sonaj Bilal[footnoteRef:2] [2:  Teaching Assistant, Department Psychological Counseling and Guidance, Faculty of Education, International Balkan University (IBU), Skopje, ORCID: 0009-0001-3000-3136, email: sonaj.bilal@ibu.edu.mk ] 

Katerina Mitevska Petrusheva[footnoteRef:3] [3:  Assoc. Prof. Department Psychological Counseling and Guidance, Faculty of Education, International Balkan University (IBU), Skopje, ORCID: 0000-0002-7007-7340, email: katerinam.petrusheva@ibu.edu.mk
] 

In recent years, the well-being of students has become a significant area of interest for many scholars, educators, psychologists and other professionals due to the contemporary trends in education that prioritize a student-centered approach, where, in addition to the study curriculum, special importance is also given to the needs of the students and their well-being. Educational institutions aim not only to impart knowledge and skills, but also to provide supportive and adaptive environment where students feel accepted and valued, since they spend a very significant amount of their time within university settings. 
The dynamic lifestyle and the pressure of academic responsibilities, including exams, often lead to stress and anxiety among students. The inability of students to deal with external stressors in a healthy way affects their well-being and all this undoubtedly affects academic performance and success. Numerous studies report on the connection between these two factors, emphasizing once again the importance of enhancing psychological well-being. For many students the process of adaptation is very stressful in itself, especially for the students studying abroad, who also encounter language and cultural barriers, as well as financial challenges, which further increase their stress levels. 
A previously conducted research at International Balkan University, focusing on student resilience and wellbeing revealed that students have a moderate level of well- being, with the highest score in Personal growth and the lowest in Positive relations with others. Based on these findings, recommendations for improvement were given, regarding four main aspects: Curriculum interventions, Leisure activities, Social activities and Counseling services (Mitevska Petrusheva & Ziberi, 2023). In response, policies were implemented and the Student Well-being Centre (SWC) was established at IBU. This paper will present the structure, services, and activities of SWC. This initiative can offer valuable insights and recommendations for school counselors and educational institutions aiming to enhance student well-being.
The establishment of SWC which provides psychological counseling services and organizes numerous social activities and events where the students are actively engaged, has already contributed to improving social relationships among students and the overall atmosphere on campus.

Keywords: well-being, resilience, student

[image: ][image: ]
[bookmark: _GoBack][image: ]
image1.tmp
= Menu Y T flyer X |+ Creste ®

Alltools  Edit  Convert  E-Sign Find text or tools Q B & = @ @ ®
All tools X
(R Eexporta POF Q
Edit a PDF [
Create a PDF (]

ED  Combine files
£l Organize pages

G AlAssistant

Generative summary

Request e-signatures

Scan & OCR

(4 Protecta PDF

Redact a PDF 2
2
Compress a PDF
~
B Prepareaform

View more

Convert, editand e-sign
forms & agreements.

B Q

JoRN )




image2.tmp
uuuuuu





image3.tmp
ACADEMIC ADAPTATION

1.Meet the Faculty :
r———

+ Attend introductory sessions with your professors and acadenic advisors. These
‘mestings con provide valuable Insights into your courses and expectations.

= Office Hours: Make a nots of your professors'office hours and visit them If you have
‘any questions or need academic support.

2. Understand the Curriculum
Familirize yourself with I8U's academic structure, including course offerings, grading
systems, and regulations. Review the course syllabl and meet with academic advisors
when needed.

3.Use Campus Resources

« Take advantage of IBU's academic resources, inchucing the brary, I suppor, and
any cademic workshops or other services ofered.

+ Student Services:Loarn about availoble student services such s Students Afflr
Office (540),Legal Offairs Offce, Finance Accounting Office (FSO), IT Unit
Internationai Relations Offce (IRO), Student Wellbeing Center (SWC)

MEET OTHER INTERNATIONAL AND LOCAL STUDENTS- BUILD
NEW FRIENDSHIPS

1.Connect with Peers* :

= Make an effort to nteract with both local and international students. Bullding o
diverse network can provide support and enhance your university experience.

2. Engage in Campus Life
+ Joi Students Chubs and Organizations Explore the varity of student clubs and ind
groups that mtch your ntrests and skls.

« Porticipate In Events: Attend campus events, workshops, and social gatherings to
‘meet fellow students and become involved in the vibrant [BU community.

3. Participate in Cultural Exchange

« Engage n cultural exchange activities to share your background ond learn about
‘others!. This can be a rewarding way to understand different perspectives and
buikd connections.

Here's a tailored guide to help you get acclimated and make the most of your time at IBU:

9 Campus Navigation:
o~
N Explore the Campus:
N Take a guided tour of IBU to become familiar
/\ with key locations such as academic
- buildings, libraries, and recreational areas.
Campus Map:
Use the campus map to help you find your
‘way around.

Communication Channels:
Dort heiatstouse campus resourcesH you need asistance Whth academic o

Stay informed! personal challenges.

Keep an eye on your email and

our website and social media Contactus: Student Wellbeing Center swe@ibu.edu.mk

for news and updates about

these exciting activties. ‘Counselingand peychologial Servics (CAPS) copaeibuadumi
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